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At TSD, we respect your privacy and are committed to protecting the confidential nature of the

work we do together. This Privacy Policy describes how we collect, use, and protect your

information when you visit our website or engage in our services.

1. Information Collection

We collect information you provide directly to us, including your name, email address, phone

number, business-related documentation, login credentials (not mandatory), and business data

provided during the intake process.

We use personal information to:

Provide, operate, and improve the Services

Process subscriptions and payments

Communicate regarding your account or inquiries

Deliver educational and advisory services

Send transactional and marketing communications (subject to consent)
Analyze usage and performance

Comply with legal obligations and enforce agreements

2. Data Sharing

Your trust is our most valuable asset. Our data sharing policies are as follows:

Customer data is not shared with 3rd parties for promotional or marketing purposes.

Mobile opt-in and consent are never shared with anyone for any purpose. Any
information sharing that may be mentioned elsewhere in this policy excludes mobile opt-
in data.

We only share information with third-party service providers (such as encrypted cloud
storage or payment processors) to the extent necessary to perform the services you have
purchased; successors in the event of a merger, acquisition, or asset sale and/or legal or
regulatory authorities as required by law

We do not sell personal information.



3. Messaging Terms and Conditions

By providing your email address and/or phone number and agreeing to receive emails and text
messages, you consent to receive emails from Living The Life Of Our Dreams LLC DBA Talent
Services Direct, and/or text messages from 213-838-9838 regarding account notifications,
customer care, delivery notifications, marketing, or consultations. You acknowledge and agree
that these communications may be sent from various accounts, representatives, and authorized
domains owned or operated by the company, including but not limited to
LivingTheLifeOfOurDreamsLLC.com, TalentServicesDirect.com and any other company-
affiliated email addresses.

o Consent is not a condition of purchase.

e Message frequency varies.

e Message & data rates may apply.

e You can reply STOP to unsubscribe at any time or HELP for assistance.

e You can also contact us at 213-838-9838 or info@talentservicesdirect.com.
e Mobile opt-in information is never shared with third parties.

4. Confidentiality & NDAs

Because of the high-level nature of our infrastructure builds, the backbone of our business is
built on Non-Disclosure Agreements (NDAs). We treat all documents and internal business
data as highly confidential trade secrets. We will never disclose your identity as a client or the
details of your services without your express written consent.

5. Data Security

We implement industry-standard security measures to protect your data. While every
precaution is taken to secure your digital assets, no method of transmission over the internet or
electronic storage can be guaranteed to be 100% secure. By using the Service, you acknowledge
and accept these inherent risks.

6. Data Retention
Following the conclusion of the 4-Week Talent Operations Sprint:

o Handover: We transition full administrative control of any built systems to the
Client.



e Deletion: Unless the Client enters a month-to-month maintenance agreement, TSD will
delete sensitive intake documents (such as bank statements or unredacted contracts)
from our internal working folders within 30 days of project completion.

7. Your Rights
Depending on applicable law, you may request to:

e Access personal information we hold about you

o Correct inaccurate information

e Request to review, correct, or delete personal information, subject to legal
obligations

e Opt-out of marketing communications

e Opt-out of emails and/or text messages

8. Contact Us
For any questions regarding your data or this policy, please contact:

Living The Life Of Our Dreams LLC DBA Talent Services Direct
Phone: 213-838-9838
Email: info@talentservicesdirect.com





